11. COMMUNITY SERVICES POLICIES

SHIRE OF 111 LIBRARY SERVICES
MAN]IMUP 111 Libraries — Terms and Conditions of Use
BACKGROUND

The Shire partners with the WA State Government under the State and Local Government
Agreement for the Provision of Public Library Services in Western Australia to deliver
accessible and sustainable library services. Through this agreement, Shire libraries, located
in Manjimup, Pemberton, Northcliffe and Walpole, provide a range of services and resources
to permanent and temporary residents and visitors to the region. Shire libraries are committed
to fostering a safe, welcoming, inclusive and educational environment that supports learning,
connection and equitable access for all users.

OBJECTIVE

This policy details the terms of use for Shire of Manjimup Library facilities, services and
resources, and the conduct expected of users.

AREA OF APPLICATION

This policy applies to Shire staff and patrons using the Manjimup, Pemberton, Northcliffe and
Walpole Libraries.

POLICY MEASURES

Shire libraries are members of the One Library South West (OLSW) consortium, a
collaborative network comprising 26 public libraries across the South West region of Western
Australia. Two libraries in the Wheatbelt and one in the Goldfields have recently joined the
Consortium, with resource-sharing limits in place.

Full Library Membership

Free full library membership is available to permanent residents of Western Australia who
complete the prescribed membership application form and provide satisfactory proof of their
current residential address within the State. Registration is available online or in person at
any library branch. Acceptable proof of address must be an official document and may
include:

Driver’s Licence;

Pension/Health Care/Centrelink Card;

Rates notice/water, phone or electricity account;
Rental Agreement; or

Other similar official documents.

Guardian/Parental consent is required for children under 18 years of age seeking
membership. An exception may be made for children who are under 18 years of age and
living and or working independently of parents/guardians.
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Lite Library Membership

Lite membership is available to individuals residing within the Shire on a temporary basis,
including seasonal workers and people employed under fixed-term or temporary contracts.
Lite members may borrow a maximum of two (2) items at any one time.

Library membership registered with any One Library South West consortium library is valid
across all participating consortium libraries.

Terms and Conditions

Consortium Library users must adhere to the following terms and conditions;

1.

2.

10.

1.

12.

13.

14.

15.

16.

Users must present a membership card at all times to access services.
The Cardholder/Guardian is responsible for items borrowed on their membership card.

Guardians must be present with identification when registering users under the age of
18.

A lending period of 21 days applies.

One renewal per item is permitted unless otherwise advised by the lending library.
Items must be returned or renewed by the due date advised at time of lending.
Users’ membership type determines the borrowing privileges (Full or Lite Users).

A maximum of 30 items per full membership can be borrowed at any one time, with a
limit of 10 DVDs.

A maximum of 20 intra-library loans from within the Consortium are permitted, per full
membership at any one time.

A maximum of four inter-library loans, via the State Library borrowing system are
permitted, per full membership at any one time.

Users must abide by local policies of the lending library.
Some services may differ between libraries within the OLSW network.
The user’'s home library service may offer access to different services.

Users may borrow from or return items to any library within the OLSW except
Menzies, Beverley and York.

Failure to comply with the Terms and Conditions may cause suspension of services.

OLSW reserves the right to change the Terms and Conditions in accordance with the
Operational Guidelines.
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17. Users are required to notify their library immediately if their library card is lost/stolen or
if they change their address and/or contact details. There is a $2 cost for the issue of a
replacement card.

Behaviour in Library Spaces

As a condition of library membership and use of Shire library facilities, users are required to
comply with the following requirements to ensure a safe, welcoming and respectful
environment for all:

o Eating, drinking and smoking are not permitted within library spaces, except where
expressly authorised by the Shire during specific events.

o Animals, other than service animals, are not permitted within library facilities.
o The use of mobile phones (other than quiet browsing) is not permitted in library spaces.

o Users must conduct themselves in a respectful and socially acceptable manner at all
times. Behaviour that causes disturbance, inconvenience or offence to other library
users is not permitted. This includes, but is not limited to, the use of offensive language,
abusive or threatening behaviour, excessive noise, disruptive activities and
conversations on mobile phones.

o Users may listen to music, podcasts or other audio content on public library computers
or personal devices, provided headphones or earphones are used and the volume is
kept at a level that does not disturb other library users.

o Library staff are authorised to request any person to leave the library premises if their
behaviour, conduct, appearance, hygiene, noise level or other actions are likely to:
o cause disruption or inconvenience to others;
o create an unsafe or uncomfortable environment; or
o interfere with another person's reasonable use and enjoyment of the library.

o The Shire accepts no responsibility for the loss, theft or damage of personal
belongings brought into or left in the library by users.

Internet Access

Public computers are available for use by members of the public regardless of whether they
hold a library membership.

Children under the age of 12 years will not be permitted to use the library’s public computers
unless accompanied by a parent/guardian.

Internet access is provided on the understanding that, while reasonable measures are taken
to ensure security, Shire of Manjimup Libraries cannot guarantee the security, accuracy,
reliability, currency or usefulness of information accessed via the Internet. The Library
accepts no liability for any loss, damage or inconvenience arising from the use of online
information or services.
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Computer bookings may be required during peak periods, and time limits may be imposed to
ensure equitable access for all users.

Users must present printed materials to library staff to determine applicable fees. Printed
materials may be retained at the circulation desk pending payment of applicable printing or
photocopying charges.

Users must not damage, alter, tamper with or attempt to modify library equipment, software,
settings or data, nor attempt to bypass or compromise computer security measures.

Users must not engage in any activity that disrupts other users of the service.

Files may only be downloaded to a user’s own external storage device (e.g. USB drive). The
Library accepts no responsibility for any loss, corruption, alteration or deletion of data stored
on personal devices connected to the public computer network.

Users must not access, display, transmit or distribute material that is illegal, pornographic,
offensive or otherwise objectionable. Shire Libraries have obligations under relevant
legislation, including the Classification (Publications, Films and Computer Games)
Enforcement Act 1996 (WA) and applicable Commonwealth legislation, to ensure such
material is not accessed or displayed within library premises.

Users must comply with all staff directions regarding the use of public computers and internet
services. Public computers must be used lawfully and responsibly, with due regard for
copyright, privacy, harassment, discrimination and defamation laws. Failure to comply with
these conditions may result in suspension or withdrawal of computer and internet access
privileges.

Children in the Library

Children and young people (under 18 years of age) are encouraged to use and enjoy library
facilities and services; however, responsibility for their care and supervision always remains
with parent/guardian, whether or not the parent/guardian is present in the library. Library staff
are available to assist with library-related enquiries but cannot assume responsibility for the
supervision or welfare of children attending the library

Children under the age of 12 must be supervised by a responsible adult while using the
library.

Children and young people are expected to comply with the same library rules and
consequences as all other library users. Failure to do so may result in the suspension of
library privileges and/or being asked to leave the library.

If a child remains in the library at closing time without a parent, guardian or arranged
transport, they may use the library telephone to contact a responsible adult.
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Further action will be taken if:

an unattended child is being disruptive or inappropriate.

an unattended child is injured or ill.

a child appears to be a danger to themselves or to others.

a child appears to threaten, bully or intimidate others.

a child is habitually left unattended at the library for extended periods of time.
an unattended child is found in the library at closing time.

an unattended child is found in the library during an emergency evacuation.

In the above cases, staff will make all reasonable effort to contact the child’s parent/guardian.
If unsuccessful or if it is deemed necessary, library staff will report the incident to the Police
and ask them to collect the child.

Photography in the Library Space
Sometimes library staff take photographs in the library:

as a record of events.

to use in Shire publications.

for inclusion on the Shire website or other social media platforms.
to send to news media for promotional purposes.

The library will seek oral or written permission from users and the parent/guardian of children
for use of photographs.

No videos or photographs should be taken by patrons at library events with children in
attendance.

Displays and Exhibitions in the Library

All materials proposed for public display within the library must be approved by the Librarian
or Library Manager prior to display.

As the Library does not maintain a public noticeboard, display space is limited. Generally,
only materials that support the Shire’s activities, services, objectives or community literacy
and learning initiatives will be considered for display in designated areas, such as the library
coffee table.

Material will not be displayed if it has political or religious bias, relates to sales of goods or
services for private or personal monetary gain, is a petition or survey (unless it relates to
official Shire business) or where there is not an appropriate place to display it.

Approval to display material does not imply endorsement by the Library or the Shire of the
content, views, products, services or organisations represented.
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